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Memorandum 

To: 

Ftom: 

Subject 

Doris Flores Brooks, CPA, CGFM 
Public Auditor 
Office of Public Accountability 

Pedro A Leon Guerrero, Jr. 
Director 
Guam Customs&: Quarantine Agency (CQA) 

CQA FY2014 Citizen Centric Report 
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Hafa Adai. In accordance with Public Law 30·127, lam submitting the "CQA FY2014 Citizen· 
Centric Report' (attached). Additionally, please be advised that an electronic version (pelf) of 
the document has been sent to your staff on October 7, 2015. Thank you. 
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PEDRO A. LEON GUERRERO.JR. 
Director, CQA 

c·c (~QA Director's C)ffice 
CQA Chief 
Honorable Spcaker.Juchth T \Von Pat, Ed.D, 33'dGuam Legislature 
HonnrJ.hle Senator Thomas C,. 1\da, 33rd (;uarri Legislature 

f'..·1ailirtg Address_ 770 East S11nset Boulevard, Suitt ]4!1 T(van, Guam 96913 
Exect1tivc Office· Suite 150, Guam Integrated Ait Cargo Facility. Ti_-van, Barrigada. Guam 96913 

(671) 415 6102 • (671) 475 6-7-77 Fax• www.rqa.guam.gov 
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